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WHAT IS SUSTAINABILITY?

“Sustainable development is development which meets the needs of the present without compromising the ability of
future generations to meet their own needs.”

- Our Common Future, 1987 Brundtland Commission Report

“Sustainability focuses on the broad challenges that businesses face today, known as the "triple-bottom-line”

Economic Environmental Social

Performance Performance Performance

= Revenue and profit generation = Energy = Labor practices
= Share prices = Water = Stakeholders’ engagement
Environment = Ratings from agencies like DJSI, = Material usage = Human rights
MSCI, FTSE4GOOD, etc. = Pollutants - emissions and = Health & safety
discharges = Diversity

= Biodiversity impacts

Also known as
Sustainability Covers
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GLOBAL DEVELOPMENTS OVER DECADES
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1988 .2000. 2000 2015
Foundation of Lok Millennial Globa Paris Agreement &

Development Reportin
the IPCC j COPT Protocol VGOQ’,S ,,,,-‘Z,-at,-vf Adoption of the SDGs

Intergovernmental United Nations 197 countries (Parties) Kyoto Protocol was The United Nations The Global Reporting COP21 reached  Adopted by UN

Panel on Climate Framework have signed the signed at COP3 in Millennium Ir.ntlatlve. is an the Paris Member. states
Change (IPCC) Convention on UNFCCC and meet Kyoto, Japan. Development Goals international Agreem.en.t. It as a universal
publishes Assessment  Climate Change annually. First The Protocol binds  (MDGs) are 8 goals 1ndepfandfant standards  aims to limit the call to end
Reports which serves (UNFCCC) is a Conference of the  developed countries  that UN Member organlzatlon that helps global ' poverty, protect
as an objective framework for Parties (COP1) was to emission reduction States have agreed businesses, gove.rnm.ents temperature rls;e the planet and
scientific information international held in Berlin. targets by 5% from  to try to achieve by and other organizations to well below 2°C  enhance pea.ce
on climate change. cooperation to 1990 levels. the year 2015. undersFand and. and' tq further and prosperity
combat climate . communTcate their limit the by 2030.
change. impacts on issues such as temperature

climate change, human increase to 1.5°C
rights and corruption. I BDO




ESG AS A METRICS-DRIVEN APPROACH

Stakeholders such as investors are increasingly looking at integration of environmental,
social and governance issues in investment practice and decision-making

& jioh

Governance and
Business Ethics

Climate Change

and Eneray Environment

=Governance

approach =Climate governance *Freshwater intake =Safety, health and *Human rights -
lManagement and strategy .DiSChargeS Security of Organisational &
systems =Climate risk and =Biodiversity policy and workforce suppliers
=Preventing opportunities strategy =Occupational injury »Workforce diversity and
Corruption =l ower-carbon =Emissions to air and illness inclusion
=Transparency of technology =Spills to the =Transport safety =Training and
payments =Greenhouse gas (GHG)  environment =Product Stewardship development
=Public advocacy emissions =Materials =Process safety =L ocal Community impacts
=Energy use management =Security risk and engagement
management =Local Hiring Practices

|IBDO

I 7 https://www.ipieca.org/media/5108/Ipieca_sustainability-guide_2020_mod1-rep.pdf



TOP ESG TRENDS TODAY

Organisations are not limiting
actions within the boundary,

but increasingly addressing
and motivating the value chain
on ESG measures

Managing GHG
emission is among
top aspirations of

companies. Over
2,300 companies
have taken targets
as per SBTi

Retaining talent is key in
challenging times.
Corporations are working
hard to align people’s
aspirations to
organizational purpose

Addressing climate risk

uleyd anjeA sso.dde suolldy

Aniqipaid

Independent assurance can help
build trust with stakeholders
and investors and can be seen as
a positive sign of the credibility
and transparency of reporting.

Deploying technology

Using technology for
robust data management,
analytics, forecasting and

actions, enabling

integration of ESG matters

into business

ESG related disclosures to
satisfy stakeholders has
been on priority like never
before

Transparency in disclosure

Evolving Tax implications

With evolving tax-related
regulations coming into
play, considering tax
implications for every part

of the business has
IBDO

become pertinent



ESG DRIVERS IN UAE

Launched in 2010, the vision consists of six pillars aimed at
ensuring sustainable environment and infrastructure.

2021: DFM launches / KEY
Sustainable Investing Guide — - " Launched in 2016. Abu Dhabi Economic Vz - ORGAN|SAT|ONAL Y
e B o /—\ l b J .. . ’ . .
‘ ﬁ 20721 ii Vision 2030 aims to achieve effective | DRIVERS |
economic transformation of the Emirate’s |
/ economic base and bring about global
ADX has issued an ESG \\\ integration and enduring benefits to all Alignment with

disclosure guidelines for listed Soliciting
investor interest

companies.

M J‘Jﬁ UAE Vision &
SDGs

MQJQ‘:‘B‘J In 2017, the UAE National Committee on SDGs
Key Drivers of Vision was formed for national implementation of
ESG adoption in | \ SDGs, monitoring and reporting of progress
the UAE ) towards targets and stakeholder engagement.

In 2019, UAE’s SCA set a master plan for Enhanced Risk

sustainable markets to contribute to more = DEVELOPMENT it
stable and resilient financial system. GOAL competitiveness METEHIEE
Neo /;
LN % o In 2019, ADGM unveiled its sustainable Finance
B R AL ADGM Agenda Declaration that acknowledges UAE's o -
'“"_"”"\ Y commitment to fostering and incorporating green Building tr.USt &
& and sustainable investments in Abu Dhabi, the UAE rePUtatlon
/ and the wider region

ADIA in 2019 launched The One Planet Sovereign
wealth Fund Framework' which outlines ESG factors
in investment decisions./




RISE OF ESG IN UAE

The voluntary guidance provides ADX listed companies with 31 ESG indicators that are considered essential to report in alignment with
the recommendations of the Sustainable Stock Exchanges (SSE) Initiative and the World Federation of Exchanges (WFE).
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* Promoting sustainability reporting:
Promoting market education through the deployment
of a sustainability reporting disclosure guide, group,
and individual engagement sessions with the listed
companies
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An example of 4 environment indicators out of a I
10 https://www.bdo.ae/en-gb/insights/environment,-social-and-governance- (esg)-considerations-in-business tOtal Of 31 ESG indicators prescribed by ADX




CALL FOR ACTION

When it comes to the role of governments and regulators, companies suggest they needed clear
guidelines, country roadmaps for decarbonization and a level playing field across industries.

-

Ensure business properly
embed ESG strategy
with clear

governance

See the bigger picture:
Early adopters may generate

new business value & wider benefits

N

Set clear KPIs & invest in
robust data collection
systems and analysis

Calls to action

for businesses 2\

Integration of ESG
into business functions is key

1 1 https://www.pwc.com/m1/en/esg/documents/esg-middle-east-survey-report.pdf

https://www.bdo.ae/en-gb/insights/environment,-social-and-governance- (esg)-considerations-in-business

y ©» @ &

BDO insights

58% UAE investors see obstacles to ESG
investing.

91% of bond issuers expect to be
reallocating capital towards positive
environmental and social outcomes in the
next five years.

Both issuers and investors want clearer
data and guidance around ESG principles.

UAE market participants see clear
opportunities in electric vehicles and
charging and carbon capture.

|IBDO
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YEAR OF SUSTAINABILITY

B HH Sheikh Mohamed Bin Zayed Al Nahyan

UAE President announces 2023 as
“Year of Sustainability’

€ 2023 is the Year of Sustainability in the UAE. Effective climate action
requires a shared vision and collective will. As host of COP28, we are
committed to fulfilling our role as a global convener and will continue
to support action and innovation in the field of sustainability.

— al ) (» %eas (@MohamedBinZayed) January 20, 2023 »

K

“TODAY FOR TOMORROW?”

v

Focus on environmental
sustainability by inspiring collective
action

Nationwide commitment towards
sustainable practices

Commitments in addressing current
challenges

Promoting sustainable practices at
an individual and community level

Net Zero by 2050 Strategic
Initiative

|IBDO



UNFCCC - COP 28 (UAE)

The key/focus areas for UAE:

» Work to triple renewable energy generation from 8 to 23 TW hours
43 : by 2030.
M]t]gatlon < * More than double low-carbon hydrogen production to at least 180
million tons for hard-to-abate sectors

Protect the most vulnerable communities and most critical

. systems from extreme weather and biodiversity loss
Adaptatlon '< Double adaptation finance for the Global South to $40 billion
annually by 2025.

. Require more and need it to be more affordable and accessible.
F'| Nnance -< Ensure that every concessional dollar is matched by $2 or $3
worth of private capital.

Help the most vulnerable to rebuild after climate-related disasters.
Loss & 5

,< Together with the international community, build on the progress
made in Sharm El Sheikh to fully operationalize the loss-and-damage

Damage face

1 3 https://www.uae-embassy.org/discover-uae/climate-energy/cop28

The 28th session of the Conference of the
Parties (COP 28) to the UNFCCC will convene
from 30 November to 12 December 2023. It
will take place in the UAE

({4

=

Dr Sultan Al Jaber -
COP28 President-
Designate

We need to reverse emissions while moving
economies forward, enable an inclusive and

just transition that leaves no one behind.

That’s why we are determined to make COP28

a COP for All, and a COP of Action 9

|IBDO






HOW SHOULD BUSINESSES RESPOND?

~

o

~

ESG
STRATEGY

_/

4 A

ESG
ASSURANCE

~

\
ESG

DISCLOSURE/

\_ _/

o

REPORTING
_/

|IBDO



ESG MATURITY OF AN ORGANISATION

IMPACT

Q

:.

O Transition from reactive
approach to future-looking
strategy by businesses

v" Protect &
increase market
share
v" Enhance brand
value

“EFFICIENT”

v Meet legal &
policy
requirements
v" Monitor emerging
issues

“COMPLIANT”

Source: Sphera: 2021 snapshot of sustainability maturity

16

VALUE

Q

Q

Widened coverage of
sustainability, with emphasis on
climate change implications on
business viability

Adaptation to changing market
& operational dimensions

v Increase
productivity &
boost innovation
v Reduce cost &
mitigate risk

“OPTIMISED”

Value creation by rethinking
impact of sustainable initiatives on
macro level

Mobilizing sustainable practices by
relevant stakeholders - not limited
to business operations. e.g., SDGs

v' Become leader
in the sector
v Shape the
future

“LEADER”

|IBDO



MATERIALITY

Materiality assessment is the process of identifying, refining, and assessing humerous potential environmental, social and governance
issues that could affect the business, and/or the stakeholders, and condensing them into a short-list of topics that inform company

strategy, targets, and reporting.

Investors

Customers

Gather information
about impacts &
importance of
topics

Stakeholder
inputs & perceptions Employees

Categorise

Identify
potential
topics ___

Final list of Material topics

A High Stakeholders' Interests
o 1. Corporate Governance and Anti-Corruption
4. Innovation and Value Creation

Prioritise
(o)

5. Supply Chain
0 6. Soclal Impact and Economic Contribution
Q 11. Climate Resilience
o 13, Sustainable Packaging Management
o n = Medium Stakeholders’' Interests

2. Human Rights and Labor Practices
e 3. Leadership and Human Capital Development

Define
purpose &
scope

8. Good Health & Well-being

Seek
StakehO lder e Q 9. Food and Water Security & Access to Well-being
10. Stakeholder Engagement

feed bac k ° 12. Energy Efficiency
o 14. Sustainable Waste Management
° W Low Stakeholders’ Interests

e 7. Education and Lifelong Learning
15, Ecosystem & Blodiversity Protection

Importance to stakeholder

Materiality assessment : g :
framework Materiality matrix l BDO

17




WHERE WE ARE...

1) Mapping maturity of functions w.r.t. ESG integration
2) Maturity w.r.t. ESG KPIs and data management

Functions

Governance

Leading
CSR | Strategy
Advanced
Operations | Finance =—=Current state =—=Ideal Score Established
Risks & Opportunities | Research & Development Enviy Developing
o,
El S,
> “ Basic
Governance | Procurement p ,
g
g
Compliance | Human Resources g
% G 1
Legal | Marketing & communication e
S2 \‘2?
=¢==Current state ==l==|deal Score I B :

18




SUSTAINABILITY REINFORCES BUSINESS STRATEGY

Reduced

Business regulatory and
continuity legal
interventions
Employee
Cost reductions productivity

uplift

Results of >2,000 studies on the impact of ESG propositions on equity returns

Share of positive Share of
findings negative findings

https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Strategy%20and%20Corporate
%20Finance/0Our%20Insights/Five%20ways%20that%20ESG%20creates¥%20value/Five-ways-that-ESG-
19 creates-value.ashx

Investment
and asset
optimization

IBDO



ENTERPRISE RISK MANAGEMENT

ESG-related risks can impact profitability, success and even survival.

MISSION, VISION
& CORE VALUES

STRATEGY
DEVELOPMENT

IMPLEMENTATION
& PERFORMANCE

Improved
resource
deployment

Enhanced
resilience

Enhanced :
i+ of Realised
GOVERNANCE STRATEGY & PERFORMANCE REVIEW INFORMATION, pursuit of ESG- ffici . f
& CULTURE OBJECTIVE-SETTING & REVISION COMMUNICATION related errciencies o
& REPORTING o sca le
1. Exerclses Board 6. Analyzes Business 10. identifies Risk 15. Assesses Substantial 18. Leverages OppO I’tU mt]eS
Risk Oversight Context n A Change Information
. Assesses Severity and Technol
2 Establishes Operating 7. Defines Risk Appetite of Risk 16. Reviews Risk ogy
Mrectures 8. Evaluates Alternative 12. Prioritizes Risks and Performance ». ;‘:‘:m”c“&
3. Defines Desired Culture Strategles 13. implements Risk 17. Pursues Improvement i
4 Demorll-.lmlca A 9. Forrnulates Business Responses h" EM::::’; Risk . ?::m::dm“' I m p roved
Commitment to Core Objectives 14. Devel Perf
Values . Develops ormance d . l
Portfolio View 1SCLlosure
5. Attracts, Develops and
Relains Capable
Individuals

© 20717 COSO. Used by permission. AN rights reserved

COSO’s Enterprise Risk Management IBDO

20 ——




HOW TO MANAGE ESG RELATED RISKS

C Setting right Culture )

C Preparing business for risk )

( Capabilities and Practices ) ( Identify risk to business )

C Strategy setting )

Enterprise
Risk
Management

( Assess & prioritize risk )

Questions to be answered by the ESG,

Risk practitioners

* Has the entity had financial, operational or
reputational issues in the past because of an
ESG-related event?

* Is the board aware of the ESG-related risks and
does it have access to enough information to
evaluate them, which may impact company’s

strategy and objectives ? « What are the ESG-related trends in entity’s

markets? Are there risks that coincide with a

» Is there an escalation path within the

organization that ensures that material ESG- ( Action to mitigate risk > failure to adhere to these trends or

related risks are brought to the attention of the requirements?

board,. ?r_'d also the board.has .rele.vant * How are relevant regulations, requirements or
capabilities to assess the implications of ESG ( Performance review > obligations communicated to leadership and

i ? . . .
issues’? integrated into operations?

Improved governance practice, enhancing business resilience.




INTEGRATION OF ESG INTO ERM FRAMEWORK

ESG related risks would be integrated with ERM steps; the identification, assessment and mitigation plans would be
carried out concurrently for strategic, financial, operating, people, technology and sustainability risks

Business materiality matrix Enterprise Risk Management - COSO framework
[r— _ a Comparative analysis of
t5 Carimh . . .
I LN material ESG risks in ERM  Operating
. R ) ' . . ...... ‘ .......................................................................................... ’ ........................................................ > -
3 .. :
5 le ) - ‘\ o o8 ',' * Objective Setting
a ; [ ] \ .:;‘ V4 :
° - Event Identification
: I {
: * Risk Identification .
. o] T>J = > Coverage of units (by entity, division, business & subsidiary)
Risk Assessment >HoiSiig repeated across operating, compliance & reporting.
- \mpunamtu::;;l::up "8 . E‘ g A -§ @ oo mmooomoommoomnooomoommoooeoees >
Risk Response 213 _“c’ é
c > ]
Control Activities Hialg <
: Information and
Stakeholder consultation ) . : on @
Sustainability t Review of gap analysis Communication
= Sustainability team . -
] y of ESG risks Monitoring i i
= CFO and finance team B N 4
= Chief Strategy Officer
° ° Incorporation of ESG risks into
strategic, operational and
Incorporation of ESG risks into financial risks in the revised
: P ) ERM (COSO) framework
risk registers/ framework o
Outcome 1 Outcome 2 Outcome 3
= Wider coverage of ESGrisks & . ¢ " ESG risks assigned to diverse B S ¢ " Revised KRAs specific to
by organisation including functions not limited to implementation of ESG across

climate-related risks sustainability team the organisation I BDO
22




lCASE STUDY: ACCELERATING EV TRANSITION
@& HYUNDAI

CARBON
Clean Mobility NEUTRALITY

Green Energy

Carbon Neutral E

by 2045

Next Gen. Platform

Carbon
Neutrality

Hyundai Motor accelerates

Electrification Strategy, Targeting 7% of
Global EV Market by 2030

Road to Net Zero

I 23 https: //www.hyundai.com/worldwide/en/company/newsroom/hyundai-motor-accelerates-electrification-strategy, -targeting-7%25-of-global-ev-market-by-2030-0000016802


https://www.hyundai.com/worldwide/en/company/newsroom/hyundai-motor-accelerates-electrification-strategy,-targeting-7%25-of-global-ev-market-by-2030-0000016802

CASE STUDY: A FUTURISTIC VISION

Our 2020 target was to reduce

bcatil;

COMPANY

the carbon emissions intensity U CT N T

of our products by 25% per

. Our SBT requires an absolute Make 100% of our Use at least 5O% Reduce our use of virgin Collect and recycle &
liter by 2020 over 10 years S : e
Y Y carbon emissions reduction of S, Byt ek i M L v
I | 25% by 2030 over 15 years by 2030 by & Cumulﬂ:*,-‘ezzﬂa""hﬂ
=i - 2021 STATUS 2021 STATUS 2021 STATUS 2021 STATUS
2010 i 80% globally’ 23%* recycled material We avoided almost half &1%3
" in our packaging globally a million tons of virgin
. N - B.6% fi Sage
Drink in Your Hand : ;ne:l:ﬂ.ghg or PET plastie mﬁgmgﬂ'&”ﬂ; '
H ® e plastic and renswable
(DiYH) Base Year 2015 " -. material effarts in 2031
SBT “eq @,
Base Year .. CIO - —
2020 “. . . .
. - Make 100% of our Use at least 50% Reduce our use of virgin plastic derived
DiYH .. packaging recyclable recycled content in from non-renewable sources by a cumulative
. ™ globally 2025 our packaging 2030 3 million metric tons by 2025
Target: 25% -
——
\{;@ 2021 STATUS 2021 STATUS 2021 STATUS
20% globally’ 23%? recycled material We avoided almost half a million tons of virgin
2030 in our packaging plastic usage through our lightweighting,
Sci B d globally and 13.6% for recycled plastic and renewable material efforts
cne$ce- ase PET plastic packaging in 2021
arget
TARGET © | wrcET TARGET @ | scores  §) | TARGET © eaa=e0 O
TIMEFRAME TYPE VALUE COVERED COMPLETION T1 UMEFRAME
2015 to 2030 Absolute 25% 1+2+3 51% 3%

24 https: //www.coca-colacompany.com/content/dam/journey/us/en/reports/coca-cola-business-environmental-social-governance-report-2021.pdf
https://sciencebasedtargets.org/reports/sbti-progress-report-2021/progress-data-dashboard#datadashboard

IBDO
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lFRAMEWORK LANDSCAPE

[ @ Global  #FEEd
Reporting (5 RI
Initiative™ “gxo _;;w

VALUE
REPORTING
FOUNDATION
INTEGRATED
REPORTING
FRAMEWORK

. SCIENCE
| BASED
TARGETS

E CLIMATE ACTIDN

International
Frameworks

<IR>) @

m Taskforce on Nature-related
EE Financial Disclosures

M SC I The SustainabT;e‘eFT::ez
0 GREENHOUSE Bloomberg

Disclosure Regulation (SFDR)
GAS PROTOCOL
S&P Dow Jones

dR> @ hwons e

A Division of S&P Global

Climate
Disclosure
Standards
Board
SUSTAINABLE | \

N | SUSTAINALYTICS / PCAF :::-
I ‘}‘CDP DEVI‘ELOPMENT \J
26
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GRI UNIVERSAL STANDARDS 2021

Prepare sustainability
reports based on
Reporting Principles
and focuses on
Material Topics

Enhance the global
comparability and
quality of
information on
impacts, enabling
greater transparency
and accountability

27

A report in accordance with the GRI Standards can be produced as a stand-alone sustainability

report, or can reference information disclosed in a variety of locations and formats.

GRI
101

General Disclosures

Information about an organization’s

profile, strategy, ethics and integrity,
governance, stakeholder engagement GRI

practices, and reporting process. 1 02

GRI GRI

200 300

Foundation

Foundation is the starting point for an
organization to use the GRI Standards to
report about its economic, environmental,
and/or social impacts.

Management Management Approach
Approach . . .
is used to report information about how an

GRI organization manages material topics
including those covered by the topic-specific
1 03 GRI Standards and other material topics

GRI

400

Economic Disclosures 201-207 Environmental Disclosures 301-308 Social Disclosures 401-419

Contains 6 material topics and covers13 Contains 8 material topics and covers Contains 19 material topics and covers
disclosures as opposed to 9 GRI-G4 29 disclosures as opposed to 34 in G4 34 disclosures as opposed to 48 in G4

IBDO


file:///C:/Users/YashGajjar/Downloads/GRI 1_ Foundation 2021.pdf

GRI UNIVERSAL STANDARDS 2021

The Global Reporting Initiative (GRI) is one of the most comprehensive and internationally recognized sustainability standards for
corporate reporting. The GRI announced changes in 2021 that are scheduled to be applicable by 2023. These changes are expected
increase the level of transparency in non-financial reporting by Companies. There are two key updates:

1 Introduction of sector standards that will provide additional

2 Revised approach for Companies to conduct their
guidelines for comparability of companies from the same industries.

* materiality assessment.

Steps involved in revised approach to materiality assessment as per GRI Universal Standards 2021

Impact ) o
Identification Analysis of Impact Prioritization

01 02 03 04

Contextualization

Identification of the Based on the selected For the impact areas, Prioritize material
material topics from materla.l topics, identify analyse the significance  topics based on analysis
the sector standards the impact of the of impact through of impact

based on the Company’s operations

quantitative and
Company’s context on these (current and

. qualitative analysis
potential)
28




CURRENT REPORTING TRENDS

Formation of ISSB signals towards a global baseline standard

for corporate sustainability disclosure that would help:

Recent developments and efforts to consolidate
sustainability reporting for corporates

INTEGRATED
REPEZRNED IR

SN'CDP

Establishés (2007) Consolidates (2020)

v

Climate
Disclosure
Standards
Board

‘ VALUE
REPORTING

FOUNDATION

Consolidates (2021)

EEIFRS

@ Complements @ Influences
. > TCFD
L -

International Sustainability s

Standards Board (ISSB) [ ,
Launched at COP 26, Glasgow (Nov 2021) mmmmmLT

TASK

CLIM
INAI
IISC

29

Make sustainability
standards less complex
and speed up the
adoption of
sustainability
reporting by
corporates, financial
institutions and other
entities

Address complexity in

sustainability
reporting

Enhance
understanding of the
interaction between
financial and
sustainability factors,
and their effect on the
integrity of assets and
earnings across sectors

Dynamic between
financial & non-
financial mandates

Enable the financial
sector to allocate
capital towards
sustainable
investments

Facilitate
sustainable
finance

|IBDO



KEY FEATURES: SUSTAINABILITY REPORTING

Qe
(’0\' Sustainability outlook for
\\\,\> the company from the
Leadership team

GRI Standards 2021

@"% SDG Mapping and ‘Why’

p ) q analysis of material topics

G

Social,
environmental, and
governance
initiatives

GHG emission accounting
(Scope 1 and 2)

Impact stories

Full account of ongoing and
planned CSR activities divided in
thematic areas

|IBDO
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INTEGRATING ESG INTO BUSINESS: INTEGRATED
REPORTING AND THE VALUE CREATION MODEL

Integrated Reporting <IR> is an approach to business reporting that is built around the organisation’s strategy to create and sustain
value over the short, medium and long-term.

Conciseness | Strategic Relevance | Future orientation

JE— . S—————————— D ———— " EI——

Integrated Thinking Materiality Value

Mission & vision

Mapping Creation Financial

Governance

._-“_)___._....___»'

Y Manufactured

Risks and Strategy and
- P \ Intellectual opportunities resource allocation !
{ Interconnectedness between I Discloses historical | ;
: financial and non-financial ! ! performance and lacks -
| information | | forward looking information I " = Biidihass . J
I ) 1 required for decision-making | G P BthigHes| SIS, SeOlicones | e
\ __________ - N o e e e o e o e e I | ¢ & {
( __________________ - Human
The focus on externalities and market forces that Performance Outlook
affect the business model is not enough Social & relationship V poclal relatiansHi
) :
___________________ Natural Natural

External environment
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IMPLICATIONS OF EVOLVING DISCLOSURE LANDSCAPE
ON BUSINESSES

ADX[=

Dubai Financial Market
ESG REPORTING
GUIDE

Valim ochancamnt g

volustary wataingbiity Saciosurea Environmental, Social and Governance (ESG)

Sustainable
@ Stock Exchanges ------------- .
-~ Initiative

Disclosure Guidance
for Listed Companies

The SSE is a UN Partnership Program of StOCk eXChangeS W]th

o, f‘"‘& .= written ESG guidance
s Y aaE
# ) UNEP oecior

TEé TIONS \“A -‘,
UNI’ NATION: F|NANCE R bi
UNCTAD 7N INITIATIVE ~ Investment

Contact 43 800239
adx 2 QOO0OO

UAE exchanges (DFM, ADX) move ahead with
adoption of ESG in business and trade

- STOCK EXCHANGE $ YEAR ¢ ESG GUIDANCE $ GRI $ SASB ¢ TCFD $ IIRC ¢ CDSB ¢ CDP ¢

UAE Dubai Financial Market 2019 ESG Reporting Guide . . . . .

UAE Abu Dhabi Securities Exchange 2019 Abu Dhabi Securities Exchange ESG Disclosure Guidance for . . . .

Listed Companies

IBDO
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IMPLICATIONS OF EVOLVING DISCLOSURE LANDSCAPE
ON BUSINESSES

Impact of climate risk on business & financials Financial statement metrics

Securities and

» For materiality determination (in MD&A of annual « Disclosure of financial estimates and assumptions -
i EXChange : z : :
- Co ission report), management should consider magnitude and atypical under current reporting
R probability of risk over short/medium/long term — :
GHG emissions metrics
Effect of climate risks on strategy, business . Scope 1 & 2: Disaggregate and aggregated coverage of
Proposal (Mar 21, 2022) requires public model and outlook GHGs, and in absolute and intensity terms
SINPEES D CIEACES CIUNHNSENEN Disclosure of role of carbon offsets and scenario | Scop%3: I; goHthuar?tiFatively matﬁrial., relgistrant‘srllould
related information in their SEC filings » ’ B S : consider 1 emissions are qualitatively materia
g analysis in registrant’s climate-related business +  Attestation of Scope 1, 2 (by GHG emissions attestation
strategy provider)

likely to have a material impact on a

public company’s business, results of

; . . 2" - Oversight of functions, management and board for * Details of registrant’s climate-related T&G to include
operations, or financial condition integration of climate-risks scope, UoM, defined time horizon, baseline timeline &
» Greenhouse gas (“GHG”) emissions progress mapping, interim targets, plan to meet T&G

associated with a public company that » y y
includes, in many cases, an attestation Risk management disclosure Risk management disclosure

report by a GHG emissions attestation

provider; and « Description of plans to manage physical & transition «  Description of plans to manage physical & transition
 Climate-related financial metrics to be risks and Y-o-Y update on targets and goals risks and Y-o-Y update on targets and goals

included in a company’s audited financial

statements. L ‘ -

To be disclosed as part of annual report

(Emphasis on hard-to-abate sectors; Oil& Gas)
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IMPLICATIONS OF EVOLVING DISCLOSURE LANDSCAPE
ON BUSINESSES

» This responds to demands from investors
for sustainability information and ensure
. public accountability
INBEEREUCEN . To reduce corporate greenwashing by
key objectives standardizing and codifying material
sustainability reporting for companies.

Expected

. E F R AG Strategy & business model (wrt ESG)

European Financial Reporting Advisory Group

European

Commission a o
—— -l -l -l Governance & organization (wrt ESG)

dP Double materiality assessment

Disclosure

inclusions

[ X ¥
w ESG performance implementation &
metrics

Aa Sustainability data will need to be
!KQ\\\‘ digitally tagged

@ Data must be assured by a third party ~ ;
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CASE STUDY: THE REPORTING UNIVERSE! sasoL :‘:

Reached 1 50 0 00

community members
and school children globally

° Spent

R526,2 million

social investment

Our key business imperatives, in line
with our strategy, guide and inform
our top risks. We regularly review our
top risks considering our dynamic

LIVING BY OUR VALUES
New employess provided with ethics training 1263

Empiloyees provided with Exploring
Ethics and Economic Crimes training 351

SASOL ETHICS GLOBAL COMMUNITY

Risk

operating context. We benchmark Man agement Officers 28
our top risks against global, industry Coordinators ig
Investigators

and peer company risk views.

RCR, fatalities and LWDCs

034 o §
&
Recycled g o o
% 030 100 5
‘&) 159 681 TR g m o
. o =
k thousand cubic meters g o &0 3
8 s
of water and gox “d
= 022 20 2
1 2 5 kilotons of waste o . g
18 19 20 21 w
M Fatalities M LWDCs RCR

Major and significant FERs and FER-SR

Greenhouse gas emissions (kilotons — kt)
80000
70000

60000 [ L]

50000

40000 & 12

30000 2 6

20000 i
] ]

10000 18 19 20 2

o] m Major FERs m Significant FERs
18 19 20 2

1 FER-S5R = FER-5R target

A diversified way of
ESG reporting
includes publishing
several reports like
Sustainability report,
climate action report,
GHG accounting

report, community
report etc.

FER-SR

Juey|uB|s pue Jofejy

(kilotons —kt)

m Scopel m Scope 2

Integrated ' “| Sustainability Climate Change

Report Report 5 Report

36 https://www.sasol.com/sustainability/our-sustainability-approach e——
https://sasol.com/sites/default/files/2022-09/2022%20Sasol%20Sustainability%20Report%20Interactive. pdf
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CASE STUDY: LEADING THE WAY - REDUCED EMISSIONS  ze

27%

Reduction in
total carbon
dioxide emissions

in 2020
compared to
2019
60%
Reduction in
paper
consumption
compared to
2019

Ramadan Food box

initiative - we helped to provide
essentials to low-income households
and quarantined communities in the
UAE during Ramadan 2020 through the
Emirates Foundation.

tCO2e

Materials Consumption

FAB(

First Abu Dhabi Bank

and Waste Unit Scope 2017 2018 2019 2020
[otal paper consumption Kg Group 135,803 244880 245472 98,625
[otal paper recycled Ko Group 80,191 14,616 15,056 33,627
Waste produced Kg Group 633715 121300 118947 850390
[otal water consumption kL Group 43404 330970 2051335 187454
FAB Group Carbon Dioxide Emissions (tCO2e) AED 69.3
million
60000 | m—
50,000 I
40,000 [ Total
20,000 — sponsorships and
20,000 donations for
10,000 2020 (Group)
o | B
2017 2018 2019 2020 4,086
M Scope 1 Scope2 M Scope3 tcoze
Women represent 40% Reduction in
of our total workforce scope 3
and held 30% of senior and middle emissions

management positions.
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https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability/reports/2020esgreport.pdf?view=1

EGA

CASE STUDY: WOMEN EMPOWERMENT ALL THE WAY! e

Identifying ways of v g bauxi idue waste material into useful products

Figure 18: Water withdrawal and discharge
in UAE® EGA’s Women'’s Network
During 2021, the Women’s Network has g i

hosted workshops aimed at aiding women’s

opt\m\sed bauxite resicgy

1538

Fi
i

@ e
L

g —‘ o s ; 'Y ) professional and personal growth, highlighted
?E J female role models through panel discussions and
H spotlight sessions. _—
%
E (’ géuxite residue V¥
as a new material
resource for
r 201 2019 2030 ' ‘ 93.9% Of SPL
< recycled
L ]
»
S g ’ in 2021, our SO,
$ emissions reduced by
SO,
g v 10%
14.29%
. In 2021, our NO_ decrease in energy intensity
2018 2019 2020 2021 2018 2018 2020 2021 * emissions reduced h!‘ associated with bauxite mmmg
@ Greenhouse gas emission intensity for our @® PFC emissions Intensity (tCO e/t Al) : UK 20%

metal (tCOe/tonne Al)

. B | IBDO
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HOW DOES ASSURANCE HELP BUSINESSES?

Intelligence

Reliability

Data
Monitoring

Confidence

Credibility/
Stakeholder
trust

Efficiency Gain
IBDO



ASSURANCE STANDARDS

International Standard on Assurance
Engagements

ISAE 3000 (Revised),
Assurance Engagements Other
than Audits or Reviews of
Historical Financial Information

International Framework for
Assurance Engagements

and

Related Conforming
Amendments

I41

€5 AccountAbility

AA1000

ASSURANCE
STANDARD v3

IBDO



FRAMEWORKS

Two main assurance standards used in practice are ISAE 3000 (IAASB, 2013) and AccountAbility’s AA1000
Assurance Standard (2020).

ISAE 3000 AA1000AS

= |SAE 3000 acts as an umbrella standard = AA1000AS provides assurance providers with “principles-

= |SAE 3000 provides for either “reasonable” or “limited” based guidance rooted in the effective application of the
assurance AA1000 AccountAbility principles of inclusivity,

= Underneath this standard are a number of other ISAE materiality, responsiveness, and impact”
standards which, or can be, applied to areas such as - AA1000AS provides for two types of assurance
performance, internal controls, and behaviors. engagements, “Type 1” and “Type 2.”

» These include at the international level:
> ISAE 3402 Assurance Reports on Controls at a
Service Organization, and
> ISAE 3410 Assurance Engagements on Greenhouse
Gas Statements.

> Type 1 evaluates the extent of adherence to the
principles of inclusivity, materiality and
responsiveness

> Type 2 evaluates both the extent of adherence to
AA1000 Accountability Principles as well as quality

o : : : of and reliability of information

The practitioner who is performing the engagement is a member of a

firm that is subject to ISQC 1,or other professional requirements, or

requirements in law or regulation, regarding the firm’s responsibility for

its system of quality control, that are at least as demanding as I1SQC 1.

|IBDO




LIMITED VS REASONABLE

LIMITED

An assurance engagement in which the practitioner
reduces engagement risk to a level that is
acceptable in the circumstances of the engagement

Needs less extensive evidence/ audit trail.

............ We are NOT aware of any matter that would lead us to

conclude that the Company has NOT ecececccscscccscese

|-

REASONABLE

An assurance engagement in which the practitioner
reduces engagement risk to an acceptably low
level in the circumstances of the engagement ...

Extensive evidence/ audit trails

On the basis of our procedures aimed at obtaining reasonable
assurance, we conclude that in our opinion:

The Company has presented, in a reasonably balanced, accurate,
complete and transparent manner, the information on
Environmental and Social parameters pertaining to

IBDO



ASSURANCE CRITERIA AND PRINCIPLES

Assurance provides a platform to align the non-financial aspects of sustainability with financial reporting and assurance
It provides a means for assurance providers to go beyond mere verification of data, to evaluate the way reporting organisations
manage sustainability, and to reflect that management and resulting performance in its assurance statements

TYPE 1

Assess the extent of adherence to the principles of inclusivity, materiality and
responsiveness

TYPE 2

Assess the extent of adherence to the principles along with the reliability of
specified sustainability performance information
» High - Similar to reasonable assurance. Evidence gathered by communicating | ™ High - Similar to reasonable assurance. Same methodology followed as in

with sources including those outside company on Type 1 High level. Additional procedures need to be followed for the
= Process of identification of stakeholders performgnce mformatlc_)n e assurgd. -

. . . . « Extensive depth of evidence gathering at all levels of the organisation
= Mechanism of engaging with them and timing

« Detailed corroborative evidences sought

Response to the issues raised by stakeholder
Involvement in identification of material issues

» Moderate - Similar to limited assurance. Same methodology followed as Type

= Corroborating issues identified with independent media and secondary 1 Moderate level. Additional procedure to be followed for assurance on the
literature review performance information:
» Moderate - Similar to limited assurance. Evidence gathering limited to only : L1m1tedd depthdo[.ev.!cdt(ejnce galt.herlrtn_?,l mcluclhnglmgu]cLy and anglypcal
internal sources of the company. Limited corroborative evidence gathering procedures and timited sampling at lower levels in the organisation as
including secondary literature review necessary.

= Emphasis is on the plausibility of the information.

|IBDO
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KEY PRINCIPLES OF ASSURANCE STANDARD

Impact - What it means?

Organisation should monitor, measure, and be accountable
for how their actions affect their broader ecosystems.

Points to look for

= What is the process followed by the organisation to
understand, measure, evaluate, and manage its impacts?

= |sit integrated into key management process, such as
materiality assessment, strategy development, goal- /

setting, etc.?
= What is the governance process related to senior
management review?

Responsiveness - What it means?

Organisation should act transparently on
material sustainability topics and their related
impacts

Points to look for

= |s there an ongoing process for organisation
to respond to stakeholder issues?

= Does the organization respond in a
comprehensive and balanced way to material
issues?

» |s the process ‘timely’?

Inclusivity

Q_~°

O

4 S5 \\
\
/ \
/ \
/ \
! )
I
\ I

Responsiv-

eness Materiality

SL

In addition to these principles,
= Data trails of the activity data is reviewed.

= Review of data collection, collation, analysis and reporting
procedure is also necessary to be able to check the
robustness of the process.

Inclusivity - What it means
People should have a say in the decisions that impact
them

Points to look for

= Whether the organization followed a defined and
robust stakeholder consultation process?

= Did the process appropriately feed into the purpose
of identifying material topics?

= Did the process cover adequate/right stakeholders?

= |s the process documented appropriately?

Materiality - What it means
Decision-makers should identify and be clear
about sustainability topics that matter

Points to look for

= Whether comprehensive understanding of
sustainability context exist?

* Does the materiality determination process
apply across organisation?

» |s the process ‘one-off’ or ‘periodic’?

» |s the process comprehensive and balanced?

IBDO



EDO India LLP
The Paim Springs Plaza
Office Mo. 1501-8, 15th Floor

——" Seotor-54. Golf Course Road

Gurgacn-122001, Haryana
I‘DED

INDEPENDENT ASSURAMCE STATEMENT FOR
SUSTAINABILITY REPORT 2021-22

To

The Management of |

802, &th Floor, Hubtown Solaris
M. 5. Phadke Marg, Vijay Nagar
Andheri East, Mumbai - 400 069

Introduction and obiective of engagement

'} has developed its sustainability Report 2021-22 titled *Fulfilling
A AL, Susainauny e ey e “Report) in accordance with GRI Standards: Core Option. BDO India
LLP was engaged by the Company to provide an independent assurance to the Report covering the Company's
sustainability performance during the peried 157 April 2021 e 315t March 2022,

intended users of thiz Assurance Statement
This Assurance statement is intended to be a part of 1IIFL Finance's Sustainability Report for the financial year 2021-

Respective responsibilities

The Report content: and its presentation are the sole responsibility of the management omparny
management is also rezponsible for the design, implementation, and maintenance of intermal controds relevant to
the preparation of the Report, so that it is free from material misstatement, whether due to fraud or error.

BDO's responsibility, as agreed with the management. of the Company, i to provide assurance on the Report content
as described in the *Assurance scope® and ‘Methodology sections below. We do not accept or assume any
responsibility for any other purpose or to any other person or organization.

AIZUFANCe soope

The assurance has been provided for sustainability performance disclosures presented teport. The
reporting boundary included dafa and information for the period 15t April 2021 te 315t marcn cuee n accordance
with GRI Standards: Core Option. Our scope of assurance included verification of data and information on material
topics reported.

Assurance criteria
The assurance process was conducked in line with the reguirements of the A&1000 Azsurance Standard w3 (2020). We
applied Type 2 moderate level of assurance.

Methodo
our assum processes involved performing procedures to obtain evidence about the reliability of sustainability
performance information. The nature, timing, and extent of procedures selected were based on our professional
Jjudgemens, including the assessment of the risks of material misstatement of the performance indicators. The steps
we followed are outlined below:
= Assessmer tainability reporting procedures for consistency with the adopted reporting criteria.
= Werification or sysvems and procedures used for quantification, collation, and analysis of sustainability
performance data that are included in the Report.
=  Understanding the appropriateness of various assumptions and methodologies for estimations used by 1IFL
for dara analysis.
Dizcussion with key personnel responsible for data compilation.
= Dizcussions with the key personnel ue understand the risk and opportunities from the sustainability conmest
and the strategy IIFL is implementing to manage the :ame.
=  Review of data trail, on sample basis, to assess acouracy of select reported datas information.

L]

Appropriate documentary evidence was cbfained o support owr conclusions on the information and data verified.
where much documentary evidence was zhown tous but could not be retained by us on account of confidentiality, or
other reason, we recorded our obsenations appropriately after review of such evidence.

Limitations

we conducted our review to express a moderate assurance conclusion. 4 moderate level assurance engagement
relies on a risk based chosen zample of the selected informarion and the as:ociated limitations that this entails. Our
work was limited to evidence gathered on sample basis; therefore, this assurance statement is not liable to detect
all ermors, missions or misstatements_

IBDO

As agreed with the Company, daota assurance was done through remote assessments using appropriate web-enabled
tools. We did not conduct physical verification at locations or offices of the Company. Audit trails and review were
conducted through remote discussion with officials of the Company, ond gathering of evidence on sample basis.

The assurance scope excludes:
= Aspects of the Report, including datarinformation, other than those mentioned in assurance scope;
= The Company's statements that describe expression of opinion, belief, aspiration, expectation, aim, or
future intentions;
a  ma*2 and informmation cutside the defined reporting period, i.e., 1st April 2021 to 315t March 2022
- closure on financial and operational perfermance, and loan disbursements.

observations

‘while the sustainability disclosures of the Company are fairly reliable, the Company has an opportunity to augment
the robustness of its data management systems, especi tystzndard:za.tmofdatamﬂeﬂm protocals and
enhancement of data governance and review mechanisms, to further enhance the accuracy of reporting. The system
should appropriately cover the kP linked to material tnp'k:ﬁ.

Mothing has come to our attention that would lead us to believe that the Report is not aligned with the
requirements of GRI Standards: Core Option.

Conclusions
Based on the scope of our review, our conclusions are outlined below:
= Inclusiveness:
We are not aware of any matter that would lead us to conclude that the Company has not applied the
principle of inclusivity in engaging with key stakeholder groups. The company transparently disclosed its
stakeholder engagement approach and activities in the Report.
= Materiality:
We noted that the Company has listed the material topics in the Report. Mothing has come to our attention
that causes us to believe that any material topic has been excluded from the Report of the Company.
= Responsivensss:
We are not aware of any matter that would lead us to believe that the Company has not applied the
respansiveness principle for dealing with stakeholders (such as customers and local communities) on
material topics covening its sustainability performance.
= Impact:
Hothing has come to our attention that causes us not to believe that the data has been presented fairly, in
material respects, in accordance with GRI Standards: Core Option and the Company's reporting principles
and criteria.

Independence and competencies
EDO India LLP is a professional services firm providing services in advisory, Assurance, Tax and Business Services, to
bioth domestic and intemational organisations across industry sactors. Our non-financial assurance practitioners for
this engagement are drawn from a dedicated Sustainability and E5G Team in the orgamisation. This team comprises
of multidisciplinary professionals, with expertise across the domains of sstainability, global sustainability reporting
stmda.nds and principles, and related assurance standards. This team has extensive experience in conducting
assurance of sustainability data, systems and processes across sectors and geographies. As an
arsstranceprwder BDOInmaLLPtsreanredmoorrp{ymmmemdependenDe irements st out in
International Federation of Accountants (IFAC) Code of Ethics for Professional Accountants. Our independence
policies and procedures ensure compliance with the Code.

For BDO India LLP

AA1000

A 5_.{‘ J Licensed Report
d’} ‘n'{b 000-594/W3-ANLEN
Dipankar Ghosh, Partner
Mew Delhi
04 January 2023
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Thank you
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QUESTIONS
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